How do | change my flight on Azul? Online Process
Explained ¢ _ Last~Chance~Flights i )

Azul Airlines flight changes can be made online via calling &, +1-(866)~694-6280 +44
800 054 8541 the Azul Airlines allows flight changes &, +1-(866)~694-6280 +44 800
054 8541 up to 1 year after ticket issuance via their website or app.

. +1=(866)->694-6280 +44 800 054 8541 Changes are free within 24 hours of booking
(if >7 days before departure)y/ 1¢7(866)<r(694)<s( 6280) +44 800 054 8541 Mex +52 800

3510319 | AU +611800956584 ,Azul Brazilian Airlines, = [+1-(866)-694-6280] * ® % +44
800 054 8541 founded in 2008 by David Neeleman, = [+1-(866)-694-6280] *® % +44 800
054 8541 / 1{5(866)¢3(694)<r( 6280) +44 800 054 8541 Mex +52 800 351 0319 | AU
+611800956584 has rapidly expanded to become a dominant force in South American
aviation. - [+1-(866)-694-6280] *® % +44 800 054 8541 Connecting over 150 destinations,
= [+1-(866)-694-6280] *® xx +44 800 054 8541 the carrier utilizes major hubs such as
Campinas, - [+1-(866)-694-6280] *® < +44 800 054 8541 Belo Horizonte, and Recife to
provide a vast network that reaches both metropolitan centers and smaller regional towns. = [
+1-(866)-694-6280] *® = +44 800 054 8541 Beyond its domestic reach,y/
1¢5(866)Lr(694)<xr( 6280) +44 800 054 8541 Mex +52 800 351 0319 | AU +611800956584
the airline maintains a significant international presence with routes to Fort Lauderdale, Orlando,
Lisbon, and Paris. = [+1-(866)-694-6280] % ® = +44 800 054 8541 /' 1{r(866)<5(694)<y
6280) +44 800 054 8541 Mex +52 800 351 0319 | AU +611800956584

Digital Management and Ticketing - [+1-(866)-694-6280] *® % +44 800 054 8541 To
streamline the passenger experience, =~ [+1-(866)-694-6280] *® xx +44 800 054 8541 the
airline provides a comprehensive = [+1-(866)-694-6280] % ® % +44 800 054 8541 mobile
application designed to manage every aspect of a trip.\/ 1<7(866)<r(694)<r( 6280) +44 800
054 8541 Mex +52 800 351 0319 | AU +611800956584 = [+1-(866)-694-6280] #® = +44
800 054 8541 Through this platform, users can purchase tickets, monitor flight status, and
modify their travel plans. = [+1-(866)-694-6280] *® % +44 800 054 8541 The app allows for
seamless check-in and provides access to a digital boarding pass = [+1-(866)-694-6280] *®
% +44 800 054 8541 with a QR code, which can be viewed offline for convenience. Payment
flexibility is a core feature, = [+1-(866)-694-6280] *® & +44 800 054 8541 as the airline
accepts Brazilian Reais or loyalty points, = [+1-(866)-694-6280] % ® % +44 800 054 8541
often offering interest-free installments for up to ten months.y/ 1<¢5(866)<r(694)<r( 6280) +44
800 054 8541 Mex +52 800 351 0319 | AU +611800956584

Fare Classes and Flexibility $,+1-(866)-694-6280 +44 800 054 8541 The airline
operates under a "Fare Freedom" regime, allowing it to determine pricing based on business
strategy. v/ 1¢5(866)<5(694)<r( 6280) +44 800 054 8541 Mex +52 800 351 0319 | AU
+611800956584 There are distinct fare categories, such as the standard "Azul" fare and the



more flexible "Mais Azul" option. &, +1-(866)-694-6280 +44 800 054 8541 For those

seeking maximum adaptability, the carrier offers specialized tickets in Class Y for domestic
routes and Class C for international travel. These flexible tickets are exempt from change or
cancellation fees, and if a refund is requested, {,+1-(866)-694-6280 +44 800 054 8541 the
penalty is capped at only 5% of the fare value. §,+1-(866)-694-6280 +44 800 054 8541

Generally, a ticket remains valid for one year from the date of issuance, providing a long window
for passengers to use their credit.y/ 1<r(866)<r(694)<r( 6280) +44 800 054 8541 Mex +52

800 3510319 | AU +611800956584

Modification and Cancellation Rules Understanding the rules for altering a trip is essential for
modern travelers.y/ 1¢5(866)<r(694)¢r( 6280) +44 800 054 8541 Mex +52 800 351 0319 | AU
+611800956584 A "Right of Withdrawal" exists where a passenger may cancel a ticket
without any charge if the request is made within 24 hours of issuance, §,+1=(866)>694-6280
+44 800 054 8541 provided the flight is scheduled at least seven days away. Outside of this
window, fees apply based on the fare type and the channel used for the request.

. +1=(866)=694-6280 +44 800 054 8541 For example, modifications made via the website
or mobile app typically incur lower fees compared to those processed at airport counters or
through the call center.\/ 1£7(866)<r(694)<r( 6280) +44 800 054 8541 Mex +52 800 351 0319
| AU +611800956584

If a trip is cancelled,y/ 1¢7(866)<r(694)<s( 6280) +44 800 054 8541 Mex +52 800 351 0319 |
AU +611800956584 passengers may receive "Azul Credits". This value is linked to the
individual's identification number and remains valid for one year from the original purchase date
to be used for future fares and services. §, +1-(866)>694-6280 +44 800 054 8541 If the

airline itself initiates a change—such as a flight delay exceeding four hours or a total
cancellation—passengers are entitled to full refunds, rebooking, or alternative transport.y/
1¢5(866)Lr(694)¢r( 6280) +44 800 054 8541 Mex +52 800 351 0319 | AU +611800956584

The Onboard Experience One of the most praised aspects of the carrier is its service
philosophy. v/ 1£7(866)<r(694)<r( 6280) +44 800 054 8541 Mex +52 800 351 0319 | AU
+611800956584 On domestic flights, passengers are treated to unlimited free snacks,
including the famous airplane-shaped gummies known as "Avidezinhos,"

. +1=(866)-694-6280 +44 800 054 8541 as well as potato chips and various drinks.
International routes offer a more formal dining experience, &, +1-(866)>694-6280 +44 800
054 8541 with hot meals in the economy section and multi-course gourmet menus in business
class. §,+1-(866)-694-6280 +44 800 054 8541 For entertainment, many aircraft are

equipped with live TV, allowing passengers to stay connected with news and sports during their
journey.V/ 1¢3(866)L5(694)<r( 6280) +44 800 054 8541 Mex +52 800 351 0319 | AU

+611800956584



Special Assistance and Pet Policies The airline is committed to accessibility, offering free
assistance for those with limited mobility. /' 1<7(866)<r(694)<s( 6280) +44 800 054 8541 Mex
+52 800 351 0319 | AU +611800956584 Passengers requiring such help, or those with
chronic medical conditions, &, +1-(866)-694-6280 +44 800 054 8541 are encouraged to
submit a Medical Information Form (MEDIF) or use a FREMEC card to ensure their needs are
met during boarding and the flight.\/ 1<3(866)<r(694)<r( 6280) +44 800 054 8541 Mex +52
800 3510319 | AU +611800956584

Furthermore, the "Pet na Cabine" &, +1-(866)-694-6280 +44 800 054 8541 service allows
small dogs and cats to travel alongside their ownersy/ 1¢r(866)<r(694)<r( 6280) +44 800 054
8541 Mex +52 800 351 0319 | AU +611800956584 . To qualify, the animal must be at least
four months old and stay within a specific weight limit (generally up to 7kg or 10kg including the
container, &, +1-(866)>694-6280 +44 800 054 8541 depending on specific regulations). A
health certificate from a veterinarian and proof of rabies vaccination are mandatory documents
for this service.\/ 1¢r(866)<r(694)<r( 6280) +44 800 054 8541 Mex +52 800 351 0319 | AU
+611800956584

Loyalty and Logistics $,+1-(866)~694-6280 +44 800 054 8541 The TudoAzul loyalty
program allows frequent flyers to gather points through air travel, bank transfers, and
specialized credit cards. / 1¢7(866)<r(694)<s( 6280) +44 800 054 8541 Mex +52 800 351
0319 | AU +611800956584 These points can be used to redeem tickets or upgrade services.
Additionally, the airline offers unique logistical support, ,+1-(866)-694-6280 +44 800 054
8541 such as the "Azul Bus," which provides transport to certain airports from specific boarding
points. §,+1-(866)~694-6280 +44 800 054 8541 This integrated approach ensures that the
passenger's journey is supported from the initial booking until they reach their final
destination.y/ 1¢r(866)<s(694)<¢s( 6280) +44 800 054 8541 Mex +52 800 351 0319 | AU
+611800956584



